
Our Services  
Carbon Health offers in-person and virtual care for people at every stage 
of life, whether they have a health concern or are simply taking care of 
themselves with routine checkups.  

• Primary Care  
(overall wellness, including preventive care and care for chronic conditions)

• Urgent Care 
• Women’s Health 
• LGBTQ+ Health
• Mental Health
• On-site imaging and labs 

Carbon Health also provides all of these services through our enterprise 
solution, Carbon for Business — creating customized healthcare pack-
ages for businesses and government entities, to meet the needs of their 
staff or residents. 

COVID-19 focus  
Carbon Health pivoted early in 2020, redirecting resources to address 
the COVID-19 pandemic through patient-focused services such as test-
ing, COVID Positive Care for people who tested positive, and vaccina-
tions. In addition, Carbon Health provided enterprise-focused services 
like COVID Ready, which helped businesses get back to work safely. 
Carbon Health has also administered more than 1 million doses of the 
COVID-19 vaccine, in partnerships with local governments like the City of 
Los Angeles. 

Our Partners

Awards/Accolades

Carbon Health is a groundbreaking  
national healthcare provider with  
a mission to make high-quality  
healthcare accessible to everyone
At Carbon Health, we believe that every person deserves good health. This  
philosophy is the foundation of our proprietary technology platform, which helps 
eliminate barriers to healthcare. We believe in meeting people where they are, to 
provide seamless, personal care — all without paying a premium. And we believe 
that healthy people create strong communities and flourishing societies.

Now 

70-plus locations 
across the country.

Virtual care available to more 
than 75 percent of the U.S. 

population.  

What Makes Us Different    

Our approach to care. We meet people where they are, delivering 
high-quality healthcare in the way that’s most convenient for them.

• Clinics: Our classic brick-and-mortar locations, designed for 
comfort and convenience. 

• Mini health clinics: Unique to Carbon, these small-scale care 
sites enable us to provide the last mile of care, bridging in-per-
son primary and virtual care. We can deploy them rapidly where 
they are needed most, at a low cost.

• Virtual visits: We offer video appointments via a HIPAA-compli-
ant communications platform.

• Carbon Health app: Designed with patients and providers in 
mind, our app provides secure clinical communications and 
access to medical records.

• On-site at employers: Carbon partners with businesses and 
governments for both COVID-related and full primary and 
urgent care services.

Our technology. We have built a full-stack platform that enables our 
patients to completely customize and optimize healthcare delivery 
to meet their needs. Our technology allows us to operate more 
efficiently than legacy health providers, effectively lowering the cost 
of care. 

Our transparency. Whether it’s by explaining fees upfront, clear 
communication through our app, or sharing our expertise through 
blog posts, Q&As, and in-person interaction, we believe in providing 
clear information to help people make informed decisions, to make it 
easy to navigate our products and services, and to reduce complexity.

Our agility. We aren’t limited by traditional healthcare clinic models. 
We work safely and securely from vans, mobile units, mini health 
clinics, tents, brick-and-mortar locations, video, and more.

Our scalability. Due to our technology and agility, we can scale 
rapidly to meet the needs of our partners, customers, and patients. 
In fact, we increased our number of employees by more than 500 
percent and more than tripled our number of access points in the 
past year in order to do so.

Future 

150 locations across the U.S.  
in 2021; 1,500 across the U.S. 

by the end of 2025.

Virtual care available  
across the country.  

https://carbonhealth.com/primary-care
https://carbonhealth.com/urgent-care
https://carbonhealth.com/womens-health
https://carbonhealth.com/lgbtq
https://carbonhealth.com/virtual-care-mental
https://carbonhealth.com/insurance-pricing#On-site-imaging-and-labs



